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Month 311 
Collateral 

323 
Assessment 

324 
Evaluation 

(Initial 

Screening) 

44x 
Individual 

Therapy 

EvM 
Medication 

Interview 

367 
Medication  

Non-face-

to-face 

377 
Crisis 

Intervention 

 

571 
Brokerage 

581 
Plan 

Development 

Total Services 
A+B+C+D+E+F+G+H=I 

 

300 
No 

Show 

Unique 
Client 

Count 

January 102 277 151 445 647 390 141 34 350 2537 186 1017 

February 67 271 114 405 581 347 98 51 352 2286 150 984 

March 90 307 190 397 630 460 107 132 346 2659 171 1089 

April 92 284 160 399 584 347 114 88 358 2426 160 1025 

May 80 387 165 411 743 434 136 115 394 2865 240 1126 

June 67 437 139 600 738 370 122 75 408 2946 260 1159 

July 96 403 120 611 706 402 163 60 437 2998 206 1133 

August 129 536 76 894 823 481 147 72 556 3714 308 1329 

September 144 457 10 600 701 420 135 76 495 3038 290 1285 

October 156 409 21 595 767 461 164 90 448 3111 158 1241 

November 111 341 12 535 612 370 137 50 378 2546 114 1130 

December 152 386 7 558 629 321 141 38 424 2656 141 1169 

 

 

 Statistics obtained from Insyst Report MHS735 – Procedure Code by Referral Source 

 Service Code 371-Crisis Intervention added to CJMH list of reportable service codes effective August 2009. 

 Effective 7/16/12 we began using Clinician’s Gateway, the BHCS electronic recordkeeping system.  No Shows and 

Referral reviews are now recorded as 581-Plan Development.   Unique client count has increased due to openings 

occurring at point of referral rather than at face-to-face contact.   

 Effective January 1, 2013, procedure codes changed as indicated below: 

321 = 324 Evaluation (Initial Screenings) 

331 = 323 Assessment 

341 = 44x Individual Therapy (includes 441, 442, 443)  

361 = EvM Evaluation & Management (includes 545, 546, 547, 548, 549, 641, 643, 644, 645, 646) 

367 = Medication Training & Support (non-face-to-face)   

371 = 377 Crisis Intervention  


