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CHAPTER:  Intake, Transfer, Release and                              
Records 

 
SUBJECT:  Confidentiality of Inmate Information                       
by Consultants, Contract Personnel                          
and Volunteers  
   

I. PURPOSE:  To ensure that all consultants, contract personnel, and volunteers of the 
Detention and Corrections Division (D&C), who work with inmates, receive an appropriate 
documented orientation and/or training program, prior to assignment.  All consultants, 
contract personnel and volunteers agree to abide by all facility policies, are informed in 
writing about the facility’s policies on confidentiality of information, and agree in writing to 
abide by them. 

 
II. POLICY:  Consultants, contract personnel, and volunteers of the Detention and Corrections 

Division, who work with inmates shall receive appropriate training and/or orientation, prior 
to their assignment and shall be informed in writing about the facility’s policies on 
confidentiality of information, and shall agree in writing to abide by them.  

 
III. DEFINITIONS: 
 

A. AGENTS:  Agents of D&C are any employees, consultants, or any contract personnel 
who work with inmates, or volunteers donating services or time to the inmate 
population. 

 
B. TWELVE STEP SUPPORT GROUPS:  Support groups based on the twelve-step 

recovery model such as Alcoholics Anonymous, Narcotics Anonymous, Cocaine 
Anonymous, etc. 

 
IV. PROCEDURE: 
 

A. Agents of D&C who work with inmates shall be informed in writing about the facility’s 
policies on confidentiality of information, and shall agree in writing to abide by them. 

 
B. Agents of D&C shall complete an appropriate documented orientation and/or training 

program, prior to their assignment within the facility.  Training shall be conducted by 
the appropriate supervisor or training deputy. 
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C. Agents of D&C shall not communicate information contained in inmate medical records 

to others inside or outside the facility. 
 

D. Agents of D&C are prohibited from disclosing any information regarding an inmate 
participant in any D&C treatment or prevention program, correctional rehabilitation, 
educational program, or twelve-step support group as an alcohol or drug user. 

 
E. Information that may be communicated to others outside the facility, and by whom, is 

outlined in Sheriff’s Office General Order 6.09, “Release and Handling of State and 
Local Rap Sheet Information”,  Policy and Procedures 11.20, “Release of Inmate 
Information”, and 11.21, “Release and Handling of State and Local Rap Sheet 
Information”, and 13302 PC and 13303 PC. 

 
F. A “Consultant/Contract Personnel/Volunteer Agreement” (copy attached), shall be 

completed, and a copy given to the agent of D&C whenever activities with inmates, or 
entry into a jail facility is authorized.  The original shall be filed with the individual’s 
background/clearance documentation. 

 
G. The specific unit that conducts the clearance for the agent (Inmate Services, 

Classification, and/or Backgrounds), shall ensure the original agreement is included with 
the individual’s documentation.  

 


