


• Alameda County Sheriff ’s Office (ACSO) provides for the care custody and control of 
the inmates housed at the Glenn E. Dyer Detention Facility (GEDDF) and Santa Rita 
Jail (SRJ).

• ACSO holds the Triple Crown Accreditation award through the Commission on 
Accreditation for Law Enforcement Agencies (CALEA), the American Correctional 
Association (ACA) and the National Commission on Correctional Health Care 
(NCCHC).

• Through the biennial inspection process of the Board of State and Community 
Corrections (BSCC), ACSO validates our compliance with Minimum Jail Standards 
mandated by the California Code of Regulations, Title 15 and Title 24.

• ACSO jail facilities are inspected annually by the Alameda County Health Inspector, to 
include the areas of environmental, nutritional, medical/mental health, and dental 
care services.

• Both jail facilities are inspected annually by the Alameda County Grand Jury as well as 
internal departmental inspections for cleanliness, staff knowledge, and overall 
operational effectiveness.  



GEDDF is a high rise maximum security facility

• Consists of six, two story Housing Floors, with six separate living pods per floor, 
each containing about 16 cells and a shared recreation area. Each Housing Floor 
has a day room, two multipurpose rooms, and a nursing office. Additionally, 
each floor has visiting booths.

• The rest of the facility consists of a medical floor, administrative space,  Intake, 
Transfer, and Release, a recreation yard, a public lobby, a kitchen, laundry room,  
mail room, and property room.  

• 24/7 staffing is required to operate the facility with a total of 155 personnel 
assigned to GEDDF.  81 Deputies, 41 Sheriff Technicians, and 12 civilian staff

• GEDDF current inmate population averages about 400. 



• Staff provides for safe and secure movement of inmates between courts, medical 
appointments, attorney visits, arrestee intake, inmate releases, and supervise meals, 
recreation time, and inmate services programs and classes.   

• California Forensic Medical Group is operating within the facility 24/7, providing 
medical care, medication, and managing overall patient health services.

• Adult Forensic Mental Health staff is assigned to the facility and has access to the 
population for care and treatment.

• Visiting is conducted in person and through video visitation seven days a week.

• 8/9/2017, video visiting began and shows a 30% increase in numbers of visits from 
the previous month.

• GEDDF YTD: inmates had 14,073 scheduled visits with 23,254 visitors.  Per month, 
staff supervise and facilitate 1,400 inmate visits.  



• Inmates Services staff provides programs and classes for inmates 
designed to enrich their lives and further their education.     

Education Services: Religious Services:

High School Diploma Non Denominational 

Independent Studies Catholic 

Parenting Islamic 

Substance Abuse Jehovah’s  Witnesses

Anger Management *Services in English and Spanish 

Literacy Tutoring *Religious services not listed are 

Employability available upon request

Reading for Life

English as a Second Language



• A Limited number of inmates in conjunction with Prisoners 
United of Silicon Valley have raised the following concerns:

• Indefinite Solitary Confinement

• Subjective Grievance Practices

• Abuse of Discretion to Lockdown

• Insufficient and Unsanitary Clothing

• Insufficient Food and Starvation for Indigent Prisoners
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Year to Date Santa Rita Jail Glenn E. Dyer Totals

Total Grievances Filed 1673 267 1940

Affirmed 96 7 103

Denied 932 114 1046

Resolved, Referred 546 91 637

In Progress 174 44 218

Completed 1574 212 1786



Type Count %

Commissary 322 16.6

Medical Services 292 15.1

Sworn Staff Conduct 152 7.8

ADA 148 7.6

Food 144 7.4

Classification 100 5.2

Mail 92 4.7

Search Process 56 2.9

Disciplinary Safeguards 54 2.8

Sub Total 1360 70.11

30 categories with < 2.5 % 446 29.89

2017 Year to Date



• GEDDF utilizes the pod 
rooms, equipped with a 
television, phones, tables 
and chairs, day rooms, 
multipurpose rooms, and 
an outdoor recreation 
yard.



inmates within GEDDF are receiving 3-5 times the required 
recreational/exercise opportunities.



• Per ACSO Policy and Title 15 regulations, ACSO maintains a supply of clothing that 
exceeds the maximum number of the inmate population.

• This excess allows for the replacement of lost, damaged, or worn out items. The 
inmate clothing and linen is washed, dried, and sorted for distribution at Santa Rita 
Jail. Approved Detergents are used to assure sanitary cleaning practices.

• This is a seven day a week operation, utilizing five commercial strength washing 
machines and seven commercial strength dryers.

• The clothing and linen is delivered to GEDDF, where it is packaged for deliver to the 
inmates during linen exchange.



• Per ACSO Policy and Title 15 regulations mandate 







• Commissary for purchase is provided through contract with Trinity Services 
Group.

• Commissary is ordered and delivered weekly.

• Items are packaged and delivered to the inmates, including a copy of the 
receipt/order form.  

• There are about 300 food and personal care products available to purchase.

• Commissary prices for ACSO inmates are consistent with other jails within the 
region.  



• Inmates who have less than $4.80 and do not receive an online order, are 
provided free Maintenance Kits weekly.

• Maintenance Kits include 
• Liquid soap

• Toothbrush / toothpaste

• Razor blade / shaving gel

• Shampoo

• Comb

• Pencil

• Writing paper

• Two stamped and one black envelope

• Currently, ACSO contract for commissary is out to competitive bid.  As part of the RFP, 
ACSO has required Maintenance Kit quantities be increased.  



• ACSO holds the Triple Crown Accreditation award through the Commission on 
Accreditation for Law Enforcement Agencies (CALEA), the American Correctional 
Association (ACA) and the National Commission on Correctional Health Care (NCCHC).

• ACSO continually evaluates our operations as it pertains to the health, wellness, and care 
of the those in our custody.

• A full review of inmate concerns is being conducted and will be evaluated to determine if 
potential changes in policy and procedures are necessary.

• GEDDF staff has maintained an open dialogue with the inmates regarding their concerns.

• Progressive and innovation means will be evaluated and explored to maintain a safe and 
healthy living environment.    




