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}  Social Visiting with Joy and Arieta 
◦  How to Prepare 
◦  Navigating through the walls 
◦  Correspondence and other Important Information 

}  Legal Visiting with Taeva 
◦  Why legal visits 
◦  Planning and Prerequisites 
◦  Interview Tips 
◦  Ethical Considerations 
◦  How to Use the Information You Have 



v  How to Prepare 
v  Navigating through the walls 
v  Correspondence and other 

Important Information 
 



v  Application Process 
v  Making Appointments 

v  Don’t Forget! 



CDCR’s Inmate Visiting Guide 
http://cdcr.ca.gov/Visitors/docs/InmateVisitingGuidelines.pdf 



}  Inmate must send you a signed Visitor 
Questionnaire (CDCR Form 106) 

}  You must return ATTN: Visiting Lieutenant 
}  The Institution mailing address may be 

different from the Inmate mailing address 
}  Approvals/Denials are sent to your inmate; 

May take up to 3 months 
}  Approvals should follow your inmate 

wherever they go, even to another prison 



}  Common Reasons for 
denial: 
◦  Lying or omissions on 

application 
◦  Expired or invalid ID 
◦  Unpaid traffic tickets 
◦  Criminal History 

}  How to Rectify: 
◦  The denial letter, sent to 

the inmate, will list a 
reason 
◦  Call Visiting Lt. and ask 
◦  Apply again! 
◦  Appeal directly to 

Warden-15 days to 
respond 
◦  Appeal again to Director 

of Division of Adult 
Institutions in Sacramento 



http://visitorreservations.cdcr.ca.gov 



}  Create an account online 
}  You may set appointments up to 2 weeks in 

advance 
}  Visiting without an appointment starts at 

10:30 AM. 
}  Only for contact visits 
◦  To visit the condemned ward or for non-contact 

visits, appointments may be available by phone 
◦  Call Visiting Lt. to get number and times when 

sign-up is available 
}  Not a guarantee you will get a visit 



}  Call the Visiting Hotline before prior to 
departure for your visit to confirm there 
isn’t a lockdown or other problems 
◦  1-800-374-8474  

}  The ID you used for your application 
}  Doctor’s note for any disabilities or medical 

devices –can be submitted with application 
sent by inmate 

}  Birth certificate for any minors and a 
notarized statement from guardian if not 
yourself—needed every time 



What to Wear & Bring with you 
Items for Children 
Termination of Visits 



}  NOT ALLOWED  
o  Denim 
o  Chambray 
o  Orange Jumpsuits/Full Orange Outfits 
o  Forest Green 
o  Camouflage 
o  Tan pants 
o  Sheer Clothing  
o  Strapless Tops 
o  Halter Tops  
o  Cleavage  
o  Tight clothing  
o  Miniskirts  
o  Mini-dresses  
o  Hats  
o  Gloves  
o  Flip-Flops/ Thong Sandals (shower shoes) 
o  Underwire Bra 
o  Wigs 
 

} GOOD OPTIONS 
color options: 
o Black 
o White 
o Red  
o Pink 
o Purple 
o Silver 

} Skirts and dresses that fall within 2in of your 
knee or lower are allowed 
 
 
 

 
 

 
Check individual prison for more specific rules 



}  Up to 10 pages of 8½”x11” paper 
}  Up to 10 photos, 8”x10” size 
}  Clear purse or bag 
}  Up to $50 per adult; up to $20 per child 
◦  For vending machines, if working 
◦  Check with institution if machines take dollar bills, dollar 

coins, or only quarters 
◦  Can purchase photo ducats at check-in for $2 each 

}  2 keys and a gob on a ring, no key ring adornments 
}  Glasses 
}  NO CELL PHONES 
}  Your ID 
}  Extra outfit, in case the guards find you not in dress 

code 



}  One transparent diaper bag without pockets 
}  Up to 6 diapers; 1 travel-size baby wipe 

packet 
}  2 transparent baby bottles with formula/

milk/juice 
}  1 feeding spoon (plastic only) 
}  Single-layer baby blanket 
}  1 change of baby clothes 
}  1 transparent pacifier 
}  2 small toys with no moving parts 



}  Documentation for everything! 
}  “life-sustaining” prescription medications, 

such as inhalers 
}  Mobility devices-canes, crutches, wheelchairs 
}  Seat cushions 
}  Implanted metal or prosthetics 



}  Amendments to California Code of Regulations, 
Title 15, Division 3, §§ 3000, 3173.2, 3287, and 
3410  

}  Ion Scanners: 
◦  Like the swabs TSA uses at the airport 
◦  Currently screening at: 

�  Solano (as of 11/24/2014) 
�  Lancaster (as of 12/22/2014) 
�  Corcoran (as of 1/27/2015) 
�  Kern Valley 
◦  Randomly screening 1 out of 20 visitors 

}  Dogs 
◦  Statewide IFC has not heard reports of dogs yet, they 

are currently in training 



}  You can refuse a scan at any time 
◦  You may be able to continue with a non-contact visit, if available 
◦  You may leave the grounds 
◦  You may wash your hands and have second scan 

}  If 2nd scan is positive 
◦  No contact visits that day or for next two visits 
◦  You may leave the grounds 
◦  You may submit to strip search 

}  If you refuse the strip search after 2 positive scans 
◦  You may be suspended from visiting any CDCR institution for up 

to 1 year 
}  Always get documentation of results 
}  For more information, look to: 
◦  Title 15, 3173.2. Searches and Inspections 
◦  Corcoran DOM http://www.cdcr.ca.gov/regulations/

Adult_Operations/docs/DOM/NCDOM/2014NCDOM/14-19/
EDDE_Final_Text.pdf 



}  Common reasons for 
termination: 
◦  “Excessive or 

inappropriate” contact 
◦  Overcrowding 

�  First in, first out rule 
�  Handicaps 
�  Length of travel 
�  Time since last visit 
◦  Failure to supervise 

children 

}  What you can do: 
◦  Prisoner may use the 602 

process--you can type it 
up and have your person 
submit it 
◦  File a Citizen’s Complaint 
◦  Appeal to the Warden and 

the Director of Division of 
Adult Institutions in 
Sacramento 



Power of Attorney and other forms 
Supporting a person who has lost 
visitation privileges 
Citizen’s Complaints 



}  Keep the following documents on file for your 
inmate: 
◦  Power of Attorney 
◦  HIPPA Medical Release form 

}  Getting forms notarized: 
◦  Send the document and $10 money order (made 

out to CDCR) to Attn: Litigation Coordinator at the 
prison address (not inmate address) 
◦  Under CA Gov. Code § 8211, notaries cannot legally 

charge more than $10 per seal.  Prisons may charge 
reasonable travel fees for the Notary Public 



}  Write letters and send packages 
}  Assist with 602 appeal 
◦  Prisoners are allowed assistance in the 602 appeals 

process 
◦  They mail you the form, you can type it and return so 

he/she can file it internally 
}  File complaint with Ombudsman  
◦  CDCR employee hired to resolve disputes within CDCR 

}  Write to Office of Inspector General (independent 
state officer appointed to investigate allegations 
of misconduct by state agencies) 

}  File a Citizen’s Complaint (non-prisoners only) 



http://www.ifc-solano.org/documents/complaint.pdf 



}  Meant to challenge a CDCR policy or practice, 
including employee/CO misconduct 

}  Works similar to the 602 process, except 
both prisoners and non-prisoners can file  

}  15 day time requirement to file the complaint 
}  Must sign Rights and Responsibilities 

Statement (CDCR Form 1858) 
}  File directly with Warden of the prison 



}  CDCR Visiting Guide: 
◦  http://cdcr.ca.gov/Visitors/docs/

InmateVisitingGuidelines.pdf 
}  CDCR VPASS website: 
◦  http://visitorreservations.cdcr.ca.gov/ 

}  Statewide Inmate Family Counsel: 
◦  http://www.statewide-ifc.com/  

}  San Quentin IFC’s Visiting Brochure: 
◦  http://www.sanquentin-ifc.org/

SQ_Brochure_IFC_final_053013.pdf 
}  CDCR announcements of rule changes: 
◦  http://www.cdcr.ca.gov/Regulations/

Adult_Operations/Pending_Rules_Page.html 
 



}  Address for the Director of the Division of 
Adult Institutions—appeals  
◦  California Department of Corrections and 

Rehabilitation, Division of Adult Institutions, P. O. 
Box 942883, Sacramento, California, 94283-0001, 
Attention: Director, Room 351-N 

}  Legal Services for Prisoners with Children, 
Fighting for Our Rights: A Toolbox for Family 
Advocates of California Prisoners 
◦  https://www.prisonlegalnews.org/media/

publications/CA%20advocacy%20manual%2C
%20LSPC.pdf 

}  Citizen Complaint Form: 
◦  http://www.ifc-solano.org/documents/

complaint.pdf 

 





Legal v. Social visits 
Planning and Prerequisites 
Interview Tips 
Ethical Considerations 
Putting the Information to Use 
 



Requirements Benefits 

}  Legal visits must have 
proper purpose 

}  Must be an attorney or 
acting as attorney 
representative 

}  Typically cannot do 
both legal and social 
visits at the same 
institution 

}  No felony convictions 

}  Can visit more than 
one person in a single 
day 

}  More flexibility in 
visiting hours 

}  Can visit those with 
limited visitation rights 
(e.g., people in solitary 
confinement) and 
those who have had 
visitation revoked 



}  Must attest one of the following purposes: 
◦  You are the attorney of record either by appointment by 

the court, appointment by the Board of Parole Hearings, 
or at the inmate's request. 
◦  You have been requested by a judge to interview a 

named inmate for purpose of possible appointment as 
counsel by the same court 
◦  You are seeking to visit an inmate who may be a witness 

relevant to a legal matter 
◦  You are seeking to interview an inmate at that inmate’s 

request for the purpose of possible representation 
◦  You have been requested by a third party to consult with 

the inmate when the person cannot do so because of a 
medical condition, disability, or other circumstance.  



}  Each prison has different clearance form and 
process 

}  Recommend applying 4 weeks in advance 
}  Some prisons require you to submit prisoner 

list along with application (e.g. Pelican Bay) 
}  Attorney Representatives: 
◦  Must have active CA attorney write sponsorship 

letter to accompany application 
◦  Can be licensed private investigators, law students, 

paralegals, interpreters or medical professionals 





Planning Ahead 
Interacting with Prison Staff 
Investigating v. Advising 
 



}  Go with a partner 
}  Compile list of people to visit and apply for 

security clearance 3-4 weeks in advance 
}  Determine which days the prison allows legal 

visits 
◦  Pelican Bay only Tuesdays and Wednesdays 7:30am 

– 1:30pm 
◦  Corcoran M-F 7:45am-1:45pm  

}  Correspond with interviewees so they know 
you will be coming 
◦  Send confidentiality notice 



}  Within 2 weeks of visit, follow up with 
Litigation Coordinator if you have not 
received clear approval 

}  Keep attorney in the loop about all 
developments 

}  Book travel accommodations 
}  Prepare materials (if any) and have them 

cleared by attorney before trip 



}  Dealing with searches 
}  Bring prisoner list and approval letter 
}  Insist on confidential visits 
◦  As an attorney representative, you are entitled to 

confidential legal visits 
}  Dealing with arbitrary rules 
}  Pay attention to your surroundings 
}  Pick your battles 
}  For more information, see CDCR Title 15, § 

3178 Attorney Visitation and Consultation 

 



Investigation tips: 
}  Make clear you are there as an attorney or 

attorney representative, but will not be 
directly representing them 

}  Avoid discussion of criminal case, any 
appeals, or active litigation 

}  Do not give personal, political, or legal advice 
}  Keep to the questions you have prepared 



Duty of Confidentiality 
Third party communications 
Making promises you can keep 



ABA Model Rule 1.6 Confidentiality Of Information 
}  (a) A lawyer shall not reveal information relating to the 

representation of a client unless the client gives informed 
consent, the disclosure is impliedly authorized in order to carry 
out the representation or the disclosure is permitted by 
paragraph (b). 

}  (b) A lawyer may reveal information relating to the representation 
of a client to the extent the lawyer reasonably believes 
necessary: 
◦  (1) to prevent reasonably certain death or substantial bodily harm; 
◦  (2) to prevent the client from committing a crime or fraud that is 

reasonably certain to result in substantial injury to the financial interests 
or property of another and in furtherance of which the client has used or is 
using the lawyer's services;… 

◦  (6) to comply with other law or a court order… 
}  (c)  A lawyer shall make reasonable efforts to prevent the 

inadvertent or unauthorized disclosure of, or unauthorized 
access to, information relating to the representation of a client 



California Business and Professions Code         
§ 6068 It is the duty of an attorney to…: 
}  (e)(1) To maintain inviolate the confidence, and at every 

peril to himself or herself to preserve the secrets, of his or 
her client.  

}  (2) Notwithstanding paragraph (1), an attorney may, but is 
not required to, reveal confidential information relating to 
the representation of a client to the extent that the 
attorney reasonably believes the disclosure is necessary to 
prevent a criminal act that the attorney reasonably believes 
is likely to result in death of, or substantial bodily harm to, 
an individual. 



}  Paralegals are bound by the same rules as their 
sponsoring attorneys 

}  NFPA’s Model Code of Ethics EC 1.5 
◦  A paralegal shall preserve all confidential information 

provided by the client or acquired from other sources 
before, during, and after the course of the professional 
relationship. 

}  Attorney-client privilege of confidentiality only 
exists when working under the direction of an 
attorney 

}  Communications between paralegal and 
sponsoring attorney are protected 



}  Purpose of Investigative visits is to report and 
expose abuses 

}  Risks of retaliation to interviewee if their 
story becomes public 

}  Inform interviewees of the risks 
}  Keep personal identification confidential—

generalize accounts wherever possible 
}  Get consent! 





}  Third party communication is the transfer of 
any message between a CDCR prisoner and 
any third person 
◦  No messages in, no messages out 

}  Includes both in-person visits and all written 
communications 

}  Your sponsoring attorney or joint legal team 
is not a “third party” under this rule 

}  Medical and legal exceptions 



}  “I haven’t been able to call my mother in 4 
months, she must be really worried about me. 
Please call her and tell her I’m okay.” 

}  This article is about keeping young people out of 
prison.  Will you send this essay to this publisher 
I know in Seattle?” 

}  “If you ever see my old buddy X who lives in your 
city, say hello for me.” 

}  “I need to get my ideas to the hunger strike reps 
who are writing demands to give to CDCR.  When 
you visit them, tell them…” 

}  “My sister wants to volunteer at CPF. Give her a 
call to discuss it.” 



}  ABA Model Rule 1.18: Duties to Prospective 
Client 
◦  You have obligations to individuals with whom you 

consult but never establish a lawyer-client 
relationship 

}  ABA Model Rule 1.3 Diligence 
◦  A lawyer shall act with reasonable diligence and 

promptness in representing a client.  
◦  No unreasonable delay 

}  DO NOT make promises you cannot keep 



Follow up 
Legal v. nonlegal correspondence 
Making the information public 



}  Communicate with attorney sponsor and 
team 

}  Thank you note to prisoner  
}  Did you make any promises? 
◦  Copies of 602s 
◦  Any materials you agreed to find and send? 

}  Write up your notes 
}  Summarize into a general report for public 

use, using only information you have 
permission to share 



}  Return address must have: 
◦  Attorney name and state bar number 
◦  Address matching address of record on CA Bar website 
◦  Marked clearly LEGAL CONFIDENTIAL 

}  Legal mail includes: 
◦  Correspondence about the visit, both before and after 

(e.g., request for visit, confidentiality notice) 
◦  Legal research (e.g., court cases or motions) 
◦  Correspondence about specific conditions, follow up 

items from visit 
}  Legal mail does not include: 
◦  Books, newspapers, or media articles 
◦  Correspondence from third parties 
◦  Money or stamps 



}  Communicate with attorney, agree on a plan 
}  Follow up on specific items you agreed 
}  Generalize as much as possible 
}  Only use information with consent 
}  Listen to interviewees requests—where and 

how would they like their story to be told? 



}  Write to Inspector 
General 

}  Medical Ombudsman 
(look in LSPC book for 
address) 

}  Quarterly and annual 
reports to legislature 

}  Write to media 
}  Public Reports 
}  Public Outreach and 

Education 

}  Work with advocacy 
groups: 
◦  PHSS 
◦  CPF 
◦  CCWP 
◦  TGI Justice Project 
◦  TLC 
◦  CFASC 
◦  NLG’s Prisoner Advocacy 

Network 



California Prison Focus newsletter 

http://www.prisons.org/publications 
 



The End 
Thanks to the National Lawyers Guild, 

Marilyn McMahon, California Prison Focus 
Caitlin K Henry, Jared Rudolph 


